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Investiqator: Trish Meeter 

Complaint DescriRtion: 08A Rate Case Items - Opposed 
19K Decoupling - Gas & Electric 

First: Last: 

Complaint Bv: David Tressler 
Account Name: David Tressler Home: (000) 000-0000 

Street : Work: 

City: Sun City CBR: 

State: AZ Zip: 85351 - is: 

Utility Company. Southwest Gas Corporation 
Division: Gas 

Contact Name: 

Nature of Complaint: 

Contact Phone 
. .  . 

DOCKET NO. G-01551A-10-0458 OPPOSED RATES DECOUPLING 

From: David Tressler [mailtc 
Sent: Tuesday, July 26, 201 1 5:03 PM 
To: Utilities Div - Mailbox 
Cc: Pierce-Web; Kennedy-Web; Newman-Web; stump@azcc.gov; Burns-Web 
Subject: SW GAS: CONTACT ACC 

Gentlemen, 

0 my name is David Tressler 
My address is 
address, dltr,ssier@ Coxmet Southwest Gas Corporation: Docket Number: G-01551A-104458 R ate increase 
and decoupling. 

) J  I City, AZ 85351 my phone number mail 

I am opposed to this, as well you should be also. As we in Sun City, first of all have not the money nor the 
means to fight this properly. The only way that we can do anything about this is through letters to people who 
more than likely are not going to read the, it seems that just like the problem this country is in. Between 
Republicans and Democrats we get nothing accomplished. While I know that this probably will fall on deaf ears 
hopefully you'll make the right decision 

Sincerely, 
0 David L.Tressler 

Arizona Corporatron Commission 
DOCMETED 

*End of Complaint* 

Utilities' Response: 
JUL 2 9 2011 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 7/28/2011 

ODinionNo. 2011 -97431 
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I n  - :  

Investigator: Trish Meeter 

Complaint Description: 08A Rate Case Items - Opposed 
19K Decoupling - Gas & Electric 

First: Last: 

Complaint Bv: Ron Saleker 
Account Name: Ron Saleker Home: (000) 000-0000 

Street: Work: 

City: Sun City CBR: 

State: Az Zip: 85357 - is: 

Utility Companv. Southwest Gas Corporation 
Division: Gas 

Contact Name: Contact Phone: 

Nature of Complaint: 
7/28 DOCKET NO. G 01551A 10 0458 OPPOSED RATES DECOUPLING 

From: Ron Saleker [mailto:, 
Sent: Wednesday, July 27,201 1 2:17 PM 
To: Utilities Div - Mailbox 
Subject: SW Gas Re: Rate Increase and de-coupling Docket G 01551A-10-0458 

Tried your online form but it doesn't talk to Cox. 

I am against this because not only will my utility rates increase, but so will by rec center fees. 
Plus SW will be free to charge based on efficiency of usage. This is a multi-edged sword. For those 
of us on fixed incomes it will demand that we sacrifice on necessities have and make those decisions every 
month thereafter. Why can't the utilities learn to live within their means, like I have to. 

Ronald Saleker 

*End of complaint* 
Utilities' Response: 

Investigator's Comments and Disposition: 
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UTILITY COMPLAINT FORM 

Docketed 
*End of Comments* 

Date Completed: 7/28/2011 

ODinionNo. 2011 - 97432 


